
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/722740/Older_children_neglect_FINAL_060718.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/722305/Working_Together_to_Safeguard_Children_-_Guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/722305/Working_Together_to_Safeguard_Children_-_Guide.pdf
http://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
http://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/721581/Information_sharing_advice_practitioners_safeguarding_services.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/721581/Information_sharing_advice_practitioners_safeguarding_services.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/721581/Information_sharing_advice_practitioners_safeguarding_services.pdf
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
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https://www.nelft.nhs.uk/services-redbridge-camhs-service
mailto:LSCB@redbridge.gov.uk
http://nationalfgmcentre.org.uk/fgm-assessment-tool/
http://nationalfgmcentre.org.uk/knowledge-hub-resources/
http://nationalfgmcentre.org.uk/knowledge-hub-resources/


The Local Authority’s 
Children’s Services 
commenced a new 
integrated service in 
May, bringing together 
a range of teams under 
the umbrella of a 
Families Together 

Hub, delivering a comprehensive ‘whole 
family’ approach to children and families 
in Redbridge.   

The ‘Hub’, which was officially launched 
via a multi-agency event on 8 May, offers 
a whole family approach beyond support 
for children, promoting strong resilience 
and independence for adults as 
well.  The Hub works with families before 
the point where the threshold has been 
met for statutory child protection by 
improving the early identification of need 
and timely early responses from co-
ordinated services.   

Service users are very much at the 
heart of this new approach in Redbridge 
and in line with this commitment, a 
shared vision has been created across 
all partners to promote joined up service 
delivery across the partnership, and 
council to develop stronger families and 
a resilient community.   

The Hub will support families 
experiencing debt, parental conflict, 
drug and alcohol issues, including a 
strong focus on worklessness.  Our 
interventions will help avoid the 
escalation of problems that many face, 
will support families to resolve their own 
problems, avoiding the need for acute 
services. 

There is a ‘Think Couple’ approach 
within its offer focused on improving the 
quality of inter-parental relationships. We 
will be delivering evidence-based 
interventions to resolve or minimise the 
effects of parental conflict. 

 

Families may be referred to the Hub from 
the Multi-Agency Safeguarding Hub 
(MASH) following initial consideration of 
a referral, from the social work 
assessment teams following a social 
work assessment which concludes that 
the family does not need social work 
intervention but could benefit from the FT 
offer, or from the multi-agency Early 
Intervention Panel (EIP). The Panel 
meets weekly and considers requests for 
early help provision including individual 
work with children and young people, 
support to families and parenting 
programs.  

The Hub has created strong links with 
Job Centre Plus and Work Redbridge 
(WR). Work Redbridge is the Councils 
employment, skills and job brokerage 
service, working with residents to support 
them into employment, and working with 
employers to help fill their recruitment 
and skill needs. 

Intervention is delivered and coordinated 
on a one-to-one basis by Family Support 
Workers or by the dedicated Parenting 
Team who deliver evidence-based 
parenting programmes (e.g. Triple P; 
Mellow Parenting).   

Alternatively, support may be provided 
by partner organisations and universal 
services, through the use of the 
Common Assessment Framework 
(CAF). This is a shared assessment 
and planning process which 
professionals in any agency can use to 
facilitate the early identification of 
children and young people’s additional 
needs. 

Direct referrals can be made into the Hub 
via the referral form to the Early 
Intervention Panel which should be 
sent to: 

EarlyIntervention@redbridge.gov.uk  

The Hub, based at Albert Road 
Children’s Centre, can be contacted via 
020 8708 2612. 

http://www.redbridgelscb.org.uk/professionals/multi-agency-safeguarding-hub/
http://www.redbridgelscb.org.uk/professionals/multi-agency-safeguarding-hub/
https://find.redbridge.gov.uk/kb5/redbridge/fsd/family.page?familychannel=1_3_12
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=bcudXL9N0GE
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=bcudXL9N0GE
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=NxIWDXWodQg
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=NxIWDXWodQg
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=enGhgjioUeY&practitionerschannel=0
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=enGhgjioUeY&practitionerschannel=0
https://find.redbridge.gov.uk/kb5/redbridge/fsd/advice.page?id=MK4lYC67dwc
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=wobbid02JLo
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=wobbid02JLo
mailto:EarlyIntervention@redbridge.gov.uk
https://find.redbridge.gov.uk/kb5/redbridge/fsd/family.page?familychannel=2_1
https://find.redbridge.gov.uk/kb5/redbridge/fsd/family.page?familychannel=2_1


 

 

 

 
 

 

 

 
 

 

 

 

http://www.redbridgelscb.org.uk/wp-admin/LSCB@redbridge.gov.uk
mailto:info@redbridgecvs.net
mailto:LSCB@redbridge.gov.uk
http://www.redbridgelscb.org.uk/training-2/courses-coming-up/
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/LSCB-Training-Programme-2018-19-Publication-v3.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/LSCB-Training-Programme-2018-19-Publication-v3.pdf
http://www.redbridgelscb.org.uk/training-2/nomination-form/
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Understanding-Loss-Grief-and-Bereavement-and-Effects-on-Children-Families.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Understanding-Loss-Grief-and-Bereavement-and-Effects-on-Children-Families.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Understanding-Loss-Grief-and-Bereavement-and-Effects-on-Children-Families.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Refugee-and-Vulnerable-Migrant-Children-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Refugee-and-Vulnerable-Migrant-Children-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/LSCB-Designated-Safeguarding-Lead-Level-3.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/LSCB-Designated-Safeguarding-Lead-Level-3.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Workshop-to-Raise-Awareness-of-Prevent-WRAP.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Common-Assessment-Framework-An-Introduction.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Common-Assessment-Framework-An-Introduction.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Working-Together-to-Safeguard-Children-Safeguarding-Level-2.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Working-Together-to-Safeguard-Children-Safeguarding-Level-2.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Child-Trafficking-Across-Borders-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Child-Trafficking-Across-Borders-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Harmful-Sexual-Behaviours-3.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Children-with-Disabilities-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Children-with-Disabilities-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2018/04/Managing-Allegations-against-Staff-and-Volunteers.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2018/04/Managing-Allegations-against-Staff-and-Volunteers.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Working-with-Race-Culture-and-Belief-Systems.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Working-with-Race-Culture-and-Belief-Systems.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Working-with-Race-Culture-and-Belief-Systems.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Children-who-go-Missing-1.pdf
http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Safeguarding-Children-who-go-Missing-1.pdf
mailto:LSCB.Training@redbridge.gov.uk
https://twitter.com/redbridgelscb


http://www.redbridgelscb.org.uk/wp-content/uploads/2015/09/Redbridge-LSCB-Escalation-and-Resolution-Policy-3rd-Edition-May-2017.pdf
http://www.ilfordrecorder.co.uk/news/crime-court/redbridge-primary-school-pupils-robbed-at-knifepoint-as-an-interactive-way-to-learn-about-crime-1-5591733
https://www.instagram.com/p/BkKeDxGA5qp/?hl=en&taken-by=redbridgelscb
http://www.redbridgelscb.org.uk/wp-content/uploads/2016/04/PHE-Reducing-child-drowning-in-London-June-2018.pdf
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http://www.redbridgelscb.org.uk/
mailto:LSCB.Training@redbridge.gov.uk
http://www.redbridgelscb.org.uk/about-the-lscb/contact-form/
mailto:LADO@redbridge.gov.uk
mailto:CPAT.Referrals@redbridge.gov.uk
mailto:Nem-tr.CDOP@nhs.net
mailto:LSCB@redbridge.gov.uk

