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Welcome to the Family Help: Pre & Post Birth Service

We're here for you during one of life’s biggest journeys - before and after your
baby arrives.

Our caring team includes health visitors, a mental health practitioner, a community
nursery nurse, social workers and family support workers, working together to give
you and your family the care and support you need.

Whether you're expecting your first baby or adding to your family, we offer
support and early guidance from pregnancy through your baby’s first year.
Together, we're here to listen, guide, and help you feel informed, supported, and
confident every step of the way.

You're not alone - we're right beside you.

How we’re here to support you and your baby

Welcoming a new baby is a big life moment which can
be exciting and overwhelming, Our friendly health and
social care team is here to offer thoughtful advice and
hands-on support, including:

® Helping you book important health appointments
(like blood tests and baby immunisations).

© Sharing up-to-date advice on feeding your baby -
whichever method works best for you.

© Supporting safe sleep habits to help your baby rest
soundly.

® Providing guidance and encouragement if you're trying to stop smoking.

Talking about realistic, healthy eating and gentle ways to stay active.

Exploring bonding techniques like skin-to-skin contact and understanding
your baby’s cues.

® Helping you feel prepared for labour and your baby’s arrival.

© Being there to talk about your mental health and wellbeing.

@ Offering tips to prevent accidents at home as your baby grows.

® Supporting you when your baby cries and helping you know what to do.

No concern is too small, and no question is ever silly - we're here to listen and guide
with care and compassion.

What to expect during an assessment

We understand that starting support can feel like a big step, so we want you to feel
informed and reassured throughout the process. Here's what typically happens
during an assessment with the Family Help: Pre & Post Birth Service:
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- a dedicated worker will reach out to you to
arrange a time for a friendly home visit and answer any questions

you may have.
- a health practitioner from the team may also join
visits to ensure we're meeting all your health and wellbeing needs.

Advocacy - you'll have the option of an independent advocate - someone
just for you - who can help you feel heard and supported during your
involvement with Redbridge Children’s Services.

Building your assessment together - we'll explore what's
going well and where extra support might help - now or later.

Involving your support network - if you agree, we may connect with your
wider support network - family and close friends - so we can help make sure
you and your baby have the right support.

Support from the start - our goal is to offer early help, putting
practical support in place as soon as possible to help you feel
confident in your parenting journey.

Ongoing connections - you'll receive several visits from your
worker and our health team, helping to build trusting and consistent

support along the way.

' Reviewing together - once the assessment is ready, your worker will go

through it with you, ensuring everything is clear and understood. You will
have the opportunity to add any further comments or views.

Moving forward - when your time with Family Help: Pre & Post Birth comes
to an end, we'll make sure there’s a helpful transition, connecting you with
local services like children’s centres, health clinics, parenting groups and any
related services.

o




As a first-time parent,

| was overwhelmed and unsure of
myself. But the support | received from
both my social and health worker was

life-changing. They didn’t just offer
advice - they listened, they cared, and
they made me feel like | wasn’t alone.
| felt seen, heard, and truly supported.

It gave me the confidence to be
the parent my child needed.

Children’s services
gave me the strength
| didn’t know | had.

The health team helped me
understand my baby’s needs
and my own. From feeding
tips to emotional reassurance,
their support made all the
difference.

Complaints

Most concerns can be resolved informally by speaking directly with the
member of staff who provides the service, or their team manager. You can
share your concerns with them, and they will aim to resolve the issue by
the end of the next working day.

If your concern is not resolved within that time, you can escalate the
matter by making a formal complaint. To do so, please contact the
complaints manager using the following details:

Complaints Manager

Lynton House

4th Floor Front

255-259 High Road
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