
Understanding Thresholds and Making Referrals

Background 
Department for Education (DfE) research into Serious Case Reviews  
identified that ‘thresholds’ for intervention can vary between agencies; 
differences in perceived thresholds can lead to frustration or 
breakdown in effective working, resulting in children falling through the 
gaps or their needs not being met.  Reports have also emphasised the 
importance of supporting professionals with their duty to escalate 
concerns.

In Redbridge the London Safeguarding Children Partnership’s multi-
agency document, Threshold -Continuum of Need Matrix, sets out the 
thresholds for referral for use by all agencies and professionals who 
are worried or concerned about a child’s safety or welfare.  This 
course aims to support front-line workers and managers in its use.  
The course will also refer to the RSCP’s Resolution and Escalation 
Policy, which aims to promote a culture of partnerships, working by 
supporting professionals to address differences in professional 
judgements around the response to the safety and wellbeing of 
children and young people. 

Learning Outcomes 
By the end of the training, participants will:
• Be able to describe and understand the ‘levels of need’ that will be 

applied to determine whether the child and family can be 
appropriately and safely helped by early intervention and family 
support services.

• Have discussed indicators of different kinds of risk within these 
levels.

• Know how to access services for children with different levels of 
need effectively, and what kind of response can be expected.

• Understand the components of a good Multi-agency Referral Form

Level 2

Facilitator 
Dawn Singleton, Multi Agency Safeguarding Hub 
(MASH) Manager
Amanda Jones, RSCP Training Manager

CLASSROOM (Half day)
Friday 17/05/24
Committee Room 2, Redbridge Town Hall
09:30 Registration
09:45 Start
12:45 Finish

ONLINE (Short course)
Tuesday 02/07/24
09:30 Registration
09:45 Start
12:45 Finish

.

https://www.londonsafeguardingchildrenprocedures.co.uk/files/threshold.pdf
https://www.redbridgescp.org.uk/wp-content/uploads/2019/06/Redbridge-LSCB-Escalation-and-Resolution-Policy-3rd-Edition-May-2019-Final.pdf
https://www.redbridgescp.org.uk/wp-content/uploads/2019/06/Redbridge-LSCB-Escalation-and-Resolution-Policy-3rd-Edition-May-2019-Final.pdf
http://www.redbridgescp.org.uk/wp-content/uploads/2018/12/LBR-Multi-Agency-Referral-Form-MARF-Template.doc
https://www.google.com/maps/place/Redbridge+Town+Hall/@51.558872,0.0716225,17z/data=!3m2!4b1!5s0x47d8a68a5b598427:0x34981cbf82a1ceed!4m6!3m5!1s0x47d8a688ec2a65ad:0x7f81f027b66c63ce!8m2!3d51.5588687!4d0.0741974!16s%2Fg%2F1hc13s490?entry=ttu
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