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London Borough Redbridge Multi Agency Referral Form 

Do you want to know more information about 

how the MARF referral works? 
No 

Reason For Referral Request for Service 

Date of referral 16-Dec-2025 

Consent 

Is the child/young person aware of the 

contact? 
No 

Is the parent/carer aware of the contact? Yes 

Has the parent/carer specified that this 

information should not be shared with a 

particular person/agency? 

No 

Have they given consent for this referral? Yes 

Who gave consent? Mother 

Is the Child's residential address in Redbridge 

or are they receiving a service funded by 

Redbridge Council? 

Yes 

Your information 

This section of the form is to add your personal details, as the person who is making the referral 

Portal User 

First name Stacey 

Last Name Smith 

Email  Stacey.smith@adultmh.com  

Telephone 0300 300 5683 

Building   

Street No  353 

Street  Berry Lane 

Locality  

Town  Ilford 

County  

Postcode  IG6 1ZZ 

Your Organization & Role Community Mental Health 

Nurse Adult Mental Health 

Team 

Preferred contact information 0300 300 5683 

Details of person being referred 

This section of the form is to add all of the details of the Children & Adult's being referred 

Service User 

Relationship Adult Mental Health Nurse to father 

First Name Lucy 

Last Name Potter 

Date of birth 16-May-2019 

Pronouns  

Sex Female 

Gender Identity  

mailto:Stacey.smith@adultmh.com


NHS Number 5432112345 

NI Number  

Email  

Telephone  

Organization  

Secondary Name  

Building  

Street No 258 

Street High Road 

Locality  

Town Woodford 

County  

Postcode IG8 2XX 

Please add all the children's name who are being referred 

 

Does the Parent /carer/ or child have any 

communication difficulties? 
No 

Additional information about the child or young person (including other referred siblings) 

Other children – under 18  

Other Significant Adults Yes 

Please add the Adults details to the table below 

Name 
Relationship to 

Children 
DOB Ethnicity Address 

Contact 

details 

Does this person hold Parental 

Responsibility? 

Mrs Mary 

Potter 

Mother 18-04-
1984 

Asian 

Banglade

shi 

258 High 

Road, 

Woodford, IG8 
2XX 

0712345 

6789 

Yes 

Mr Harold 

Potter 

Father 21-10-
1983 

Asian 

Banglade

shi 

258 High 

Road, 

Woodford, IG8 
2XX 

0798765 

4321 

Yes 

Mrs Eileen 

Potter 

Paternal 
grandmother 

08-08-
1961 

Asian 

Banglade

shi 

258 High 

Road, 

Woodford, IG8 
2XX 

077754512
31 

 

Please add contact details of the main carer: Miss Mary Potter - 

07123456789 Mr Harold 

Potter - 07987654321 

Reason for referral 

Summary Reason for this contact Referral to explore support services for the family in respect of father, Harold 

Potter's mental health and possible impact to family. 

 

My client is the children's father (Harold Potter), previously known to out-of-area 

Mental Health Services and admitted under S2 to Cygnet Hospital in February 

2024. They came for medical appt on 7/01/24 and wife stated she is scared her 

husband could harm his family as he is suspicious of her. He thinks the wife is 

poisoning him with medication. On 7/01/25 any signs of aggression were denied. 

However, on 8.01.25 wife contacted the police as Harold pushed her and was not 

allowing Lucy to get ready for school. 

 

During the medical appt. Mr Harold Potter complained that his family were trying to 

harm him. He could not sleep at night as his wife and his son walked up and down 

the stairs to disturb him. He claimed to keep watching over his child at night as he 

was afraid that someone might harm her. He said he had received a telephone call 

from an unknown person saying "be careful… or else"; he was unsure who 

would want to harm his children or why. He was convinced that his wife added 

extra salt and possibly Bangladeshi medicines in his food to make him 'brain 

damaged'. He accused her of cooking good food for herself but starving their child; 

he also accused her of feeding them 'sleeping potions' despite his wife's 

assurance that they were Vitamins. 



 

His mental health is clearly deteriorating and a Mental Health Act assessment for 

the father has been requested. 

 

Wife disclosed that Lucy has a diagnosis of ASD. 
 

Since I am unsure if the social services are already involved, I am sending the 

referral as I think the family needs to be supported regarding Lucy 

 

Please note that the wife told me that once Harold has been admitted to Hickworth 

Hospital in February 2024, family was living in Tilbury and social services were 

involved there. 

Current location of the child / Young person Home 

Did the Incident take place at a different 

address to a Home address? 
No 

Any other additional needs or concerns you 

have? 
Mental Health 

parent/carer Domestic 

Violence 

Child Disability 

Additional information about the concerns if 

required: 
On Lucy Potter's notes from November, I can see it was reported that the school is 

supporting the family to apply for an EHCP. 

Information on Statutory status 

Any child in family is/has been subject to a 

child protection plan? 
No 

Any child or other family member is/has been 

looked after by a local authority? 
No 

Any child in the family is/has been on the 

disability register? 
Unknown 

Key Agencies involved 

Please detail any other key agencies involved 

 

Supporting Documentation 

You will only be able to attach the following file types: 

Word Documents 

PDF Files 

Images (in jpg / jpeg / png format) 

 

Attachments (0) 

Attachments 

 

 

There are no attached documents 
 

Organization & Role Name of professional Telephone Email 

Manor School Mr Lockhart 0208 456 7891 m.lockhart@manorschoolsafeguarding.gov.uk 

 

mailto:m.lockhart@manorschoolsafeguarding.gov.uk

